
What is Covered and How Long Coverage Lasts: The Manufacturer warrants professionally sold and installed 
Diamond Shield brand Automotive Film (the “Product”) against defects in manufacturing or materials set forth 
below and for the time periods set forth below. This automotive film limited warranty (“Warranty”) is valid only if 
the Product application was professionally installed in the United States or Canada in accordance with 
Manufacturer’s application procedures.

Who is Covered: This Warranty is offered only to the owner of the vehicle at the time of the Product’s installation 
and is not transferable.

What the Manufacturer Will Do: If the Product does not conform to the Warranty described above and subject 
to Manufacturer’s approval of a warranty claim, the Manufacturer will appoint an installer to remove the original 
Product and provide and apply replacement. Reasonable labor charges for the removal of the original Product and 
application of replacement Product are provided. The obligation of the Manufacturer under this Warranty is 
limited solely to removal and replacement of any Product not conforming to the Warranty. The Manufacturer is 
not liable for any and all other vehicle components related to the Product replacement including, but not limited 
to, paint, logos, and/or badging.
In the event the Product is replaced under this Warranty, the remaining Warranty coverage is limited to up to the 
original warranty date. Approved warranty Product replacement is limited to one (1) replacement per part (or 
section) within the original warranty period.

How to Make a Claim: To submit a warranty claim, you must EMAIL THE ORIGINAL WARRANTY CARD, THE 
ORIGINAL RECEIPT (or other proof of purchase) for the Product, VALID IDENTIFICATION AND PROOF OF 
OWNERSHIP (i.e. vehicle registration or title) along with a detailed description of the defect to 
service@diamond-shield.com. ALL WARRANTY CLAIMS MUST BE APPROVED PRIOR TO ANY SERVICE.

Product Care: To maintain the life and looks of your Film and to ensure your Warranty coverage, care and 
maintenance instructions must be followed. 

Warranty Limitation: The express Warranties contained herein are in lieu of all other warranties, express or 
implied. The Manufacturer hereby disclaims all other express and implied warranties, including the implied 
warranties of merchantability and fitness for a particular purpose. 

Limitation of Liability: (1) This Warranty does not cover or apply to losses, costs, damages or defects arising from 
or caused by improper Product application, improper Product care, cleaning or abuse, use of permanent or semi-
permanent exterior coatings, ceramic coatings, misuse, non-automotive applications, natural causes, accident, 
ordinary wear, damage caused by road debris, the physical impact of rocks, abrasion or scratching or any other 
acts, occurrences or defects, faults or damages not related to defects in materials or manufacture of the Product. 
(2) This Warranty does not cover or apply to installations performed on Fleet or Rental Vehicles, Nautical / Marine 
Transport, Rail Transport, Buses, and/or Vehicles used for Rally sports or Off-road activities. 

Standard PPF: 5-year limited warranty
Peak PPF: 7-year limited warranty
Nano PPF: 10-year limited warranty
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